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1. CONG BO BAO CAO PAPI 2022

Nhirng con so biét ndi vé cong bo Bao cao PAPI 2022

Bao cdo PAPI 2022 d3 chinh thirc duoc coéng bd vao ngay 12
thdang 4 nam 2023 tai Ha N&i. Gan 700 dai biéu dén tir nhiéu
cap, nganh, co quan tur trung wvong dén dia phuong; cac vién
nghién clru; cdc td chirc phat trién trong nudc va quoc té; mot
sO dai s quan cac nudc tai Viét Nam va bao gidi da tham du
tai hoi truong (hon 500 dai biéu) va qua cac kénh truc tuyén
(khoang 180 dai biéu). Dac biét, hon 200 |anh dao céap tinh, dai
dién s&, nganh tlr 60 tinh, thanh pho da vé tham du truc tiép.

Congbs|Officallaunch
~ CHiSOHIEU QUA QUAN TRI

l. OFFICIAL LAUNCH OF THE 2022 PAPI REPORT

Key Figures upon the 2022 PAPI Report Official Launch

The 2022 PAPI Report was officially launched on 12 April 2023
in Ha Noi. Nearly 700 participants from a variety of central and

provincial level agencies, national and international
development partners, embassies and media agencies
attended in person (more than 500 participants) and virtually
(about 180 participants). In particular, more than 200
provincial and sectoral leaders and representatives from 60
provinces travelled to Ha Noi to attend the launch.
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~ VAHANH CHINH CONG CAP TINH TAI VIET NAM

~ THEVIET NAM PROVINCIAL GOVERNANCE
~ AND PUBLIC ADMINISTRATION PERFORMANCE INDEX

B Bmu'fmg tu‘klnh nghiém thuc tién ctia nguoi dan nam 2022

I Measuring citizens’ experiences, 2022

Official launch of the 2022 PAPI Report | H6i nghi cong bd Bao cdo PAPI 2022
Link to photos | Budng dan t&i anh hoi nghi

Photo |Anh: Nguyén Thu Thdo (UNDP in Viet Nam)



20 Dai truyén hinh dua tin vé két qua nghién cltru

PAPI| 2022
170 Pau bdo trong nudc va qudc té dua tin vé Hoi
nghi cong b va két qua Chi sé PAPI 2022 tinh dén
30 thang 4 nam 2023 (xem Danh muc dau bao).
~700 Nguoi tham du truc tiép tai hdi nghi va qua truc
tuyén
89.000 Luot tiép cdn budi cong bd thdng qua cac kénh
truyén thong xa hoi
3.000 Lwot xem Hi nghi cdng bo truwc tuyén trén ca hai
kénh tiéng Anh va tiéng Viét
~1.000 Luot tai bdo cdo PAPI 2022 tiéng Anh va tiéng Viét

tinh dén 27 thang 4 nam 2023
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Két qua nghién ctru PAPI trén chuong trinh Thoi sw 19h cua VTV1
ngay 12 thang 4 nam 2023 //
Prime time news covering 2022 PAPI Findings
on VTV1 on 12 April 2023

Mot s6 phat hién chinh tir Bdo cdo PAPI 2022

~ Bao cdao PAPI 2022 phan anh s
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s OB 1ae quan cha ngudi dan vé kinh té
PP - tuy van con noi lo ngai vé tac déng
m cua dai dich. Doi nghéo quay tro
. 2022 1ai 13 van dé dang quan ngai nhat
s 48] véi ngudi dan trong ném 2022
sau khi nhuong ché cho van dé y

té/bao hiém vy té trong nam 2021.

...+ Hiéu qua quan tri va hanh
S0 ta% chinh cong nam 2022 ¢ tam
e linh vuc ndi dung PAPI do

lwong la mot blrc tranh nhiéu mau. Cai thién kha dang ké
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dwoc ghi nhdn & hai chi s6 ‘Tham gia cua nguwoi dan & cap co
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s0” va ‘Quan tri dién ti’, song hai chi so ‘Cong khai, minh bach
trong viéc ra quyét dinh & dia phuong va ‘Tha tuc hanh chinh
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cong’ it chuyén bién, va chi s6 ‘Kiém soat tham nhiing trong

20 Television stations covering the official launch of
the 2022 PAPI Report and its findings

170 Domestic and international newspapers covering
the 2022 PAPI launching event and findings as of 30
April 2023 (see Media Clipping)
~700 Participants (onsite and online)
89,000 People reached via social media channels
3,000 Views on English and Viethamese livestream
channels as of 27 April 2023
~1,000 Downloads of 2022 PAPI Report in English and in

Viethamese as of 27 April 2023

PAPI va két qua khao sat PAPI 2022 trén Chuong trinh “Viét Nam
Ngay nay” cua Dai truyén hinh cap VTC10 phdt song ngay 22 va 23
thang 4 // PAPI and the 2022 PAPI findings on VTC10’s “Viet Nam
Today” programme broadcast on 22 and 23 April 2023

Key Highlights from the 2022 PAPI Report

2022 PAPI Report reveals a

— ®
degree of citizens’ economic = e ==
optimism that contrasted with ]
still visible scarring from the g =
COVID-19 pandemic. Poverty Mzozz
and hunger returned to become B .
the i1ssue of greatest concern In B
2022 after health and health
Insurance topped the list In kS |
2021. The year 2022 witnessed a :
mixed picture of overall . 5y o J l. g.._
performance of governance and BSOS SR OR i X8

public administration in Viet Nam. Improvement is seen In
Participation at the Local Levels and E-Governance and
Participation dimensions, stagnation in Transparency in Local
Decision-making and Public Administration Procedures, while



khu vure cong’ gidm kha dang ké. Ti Ié ngwoi duoc hdi cho rang
tham nhiing 1a van dé hé trong can Nha nudc tap trung giai
quyét tang 4,8% nam 2022 so v&i nam 2021.

Viéc thu hdi dat tuy & mirc thap, song viéc thu héi dat canh tac
gia tang |én dén 4,1% trong nam 2022, cao hon so v&i nam
trwdc. Két qua khao sat cling cho thay nguwoi dan it biét dén gia
dat. Cé tdi 70% s6 nguoi dwoc hoi khdong biét gid dat trén thi
trweong hoac khdong biét gid dat chinh thirc & dia phuong.

K&t qua khao sat PAPI 2022 cho thay dich vu hanh chinh céng
trc tuyén & cap quoc gia va dia phuong chuwa dugc nhiéu
nguoi s dung mac du ti |[é ngwoi s dung internet tai dia
phuong tiép tuc gia tang. Duwdi 5% s6 nguwoi tra |oi cho biét ho
da sir dung Cong Dich vu cong truc tuyén qudc gia dé lam thu
tuc hanh chinh hoac cho cac muc dich khac, va chi cé khoang

3% da thiét |1ap hoé so ngudi dung trén Cong DVCTTQG.

Duwdi day la dudng dan tdi Bao cdo PAPI 2022, ho so PAPI cap
tinh va tai liéu lién quan t&i Hoi nghi Céng bd PAPI 2022:

Thong cdo bao chi va Tém tat nhirng phat hién chinh

Piém bdo dua tin vé két qua va su kién cong bd
Bao cao PAPI 2022
Bai trinh bay vé két qua PAP| 2022

HG so PAPI 2022 cua céc tinh, thanh pho
D{¥ liéu dén cap chi tiéu PAPI 2022 cua tinh, thanh phd
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Il. NGHIEN CU’'U VA HOAT DONG CHUYEN DE

Bao cdo nghién ciru thi diém Panh gia mirc do6 hoa nhap cua
Ngwoi khuyét tat trong quan tri dia phwong

. Nghiéen ciru do Chuong trinh Phat

S === trién Lién Hop Qudc (UNDP) tai Viét

Nam phdi hop vdi Vién Nghién ciru

Phat trién Mekong thuc hién nham

bé khuyét cho Chi s6 PAPI thuong

nién v&i cac chi tiéu do lvdng vé hoa

Quan tri va Tham gia
Loat bdo cao nghien ciru thao luan chinh sach

Nghién ciru thi diém Danh gia mirc do
hoa nhap cua Nguoi khuyét tat
trong Quan tri dia phuong

B &
- nhap NKT do NKT danh gia. Bao cao
P\ g @ nghién clru trinh bay két qua cua
. t cudc khao sat thi diém qua dién
r &

i thoai v&i 1.627 NKT thudc 6 dang
khuyét tat khac nhau dwoc Iua chon ngau nhién tir danh sach
hon 19.000 NKT do UNDP cung cap vé chat lvgng quan tri dia
phwong, cung ng dich vu cong va thai do cua can bd, cong
chirc khi lam viéc vai NKT o dia phwong. Cac phat hién tir khao
sat dinh lwong cling nhu cadc cudc phong van sau cua nghién
clru da cung cap mot so két qua dang chuy, cé thé sir dung lam
tién dé dé xay dung cdc nghién clru tiép theo. Doc bdo cdo day
d0 tai day.

declines in Control of Corruption in the Pulic Sector. There was
a 4.8 percent rise In citizens expressing a greater level of
concern with corruption in 2022 from a year earlier.

The level of residential land seizures remains low, but farmland
seizures reportedly increased with 4,1% in 2022. The survey
also points to citizens’ low awareness of land prices, with up to
70 percent of respondents unable to estimate a market or
official land price.

PAPI in 2022 shows that e-services remained largely unused by
segments of the population, despite citizens’ increasing access
to the internet. When asked if they have used the National E-
service Portal for handling administrative procedures or for any
other purpose, less than 5 percent of all respondents ever
visited the portal for any purpose, and about 3 percent set up
an account on the portal in 2022.

Below are links to the 2022 PAPI Report, provincial profiles and
materials relating to the official launch:

The Media Release and Factsheets

2022 PAPI Media Clipping

2022 PAPI| Report

Presentations about Key 2022 PAPI Findings
2022 PAPI Provincial Profiles

2022 PAPI Indicators by Province
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Il. THEMATIC RESEARCH AND ACTIVITIES

Pilot Assessment of Disability Inclusion in Local Governance
and Public Administration

The pilot study was commissioned
by the UNDP in Viet Nam and the
Mekong Development Research

=0
E3

Governance and Participation
A Series of Policy Discussion Papers

Institute to supplement the annual

Pilot Assessment of Disability Inclusion

PAPI with Indicators on the R
Inclusion of Persons with Disability 2
(PwDs) from PwDs’ perspectives in qat &

2022. The study report presents the ’ ® > ©

results of a pilot telephone survey ™ ;

of 1,627 PWDs with six different
types of disabilities randomly selected from a UNDP’s dataset

HHHHHHHHHHHHHHHH

of more than 19,000 PWDs on the quality of local governance,
public service delivery, and the attitude of officials and civil
servants when serving and interacting with PwDs. The findings
from the quantitative survey as well as the in-depth interviews
of the study have provided initial important insights that help
Inform further research into the matters regarding PwDs’
Inclusion in local governance. Read the full report here.




Chuwong trinh dao tao Tang cuwong sy tham gia cua Nguoi
khuyét tat trong cac co’ quan dan clr

Ngay 08/04 vira qua, Lién hiép hoi vé Nguoi khuyét tat Viét
Nam va UNDP tai Viét Nam d3a phoi hop to chirc HOi thao gidi
thiéu chuong trinh dao tao tai thanh phd Ninh Binh. Hoi thao
cd su tham du cla 30 (*ng vién tiém nang la NKT va cac chuyén
gia dén tir Qudc HOi, MTTQ Viét Nam, cac hoc gia, céc to chirc
cua va vi Nguoi khuyét tat (NKT). Day la hdi thao cudi cung
trong loat bon hoi thao khu vuwe cho cac &rng vién la NKT.

Training Programme to Foster the Participation of People
with Disabilities in Elected Bodies

On 8 April, the Viet Nam Federation on Disability and UNDP in

Viet Nam organized the Orientation Day in Ninh Binh for 30
candidates with disabilities. The event was also attended by
experts from the National Assembly, the Vietham Fatherland
Front, scholars, and Disabled Persons' Organizations. It was the
last among the four regional orientational workshops that

were held for PwD applicants who came from across Viet Nam.

Clng trong thang 4, budi thir nghiém gido trinh dao tao Tang
cwong sw tham gia cia Nguoi khuyét tat trong cac co quan
dan ctr da duoc to chirc tai Ha N&i vdi su tham gia cia 20 hoc
vién la nguoi khuyét tat va cac giang vién dén tir Van phong
Quoc hoi, Pai hoc Quodc gia Ha Noi, Hoc vién Hanh chinh Qudc
gia. Budi dao tao th&r nghiém la co hdi dé hoc vién va céc giang
vién cung trao ddi va rut ra cac bai hoc kinh nghiém nham nang
cao chat luvong gido trinh giang day trong Chwong trinh dao tao
giai doan 2023-2025. Chuong trinh dao tao nay se trang bi cho
cac ing vién NKT duwoc tuyén chon nhirng kién thirc, ki nang
can thiét dé tham gia &ng cir vao Qudc hdi va Hi déng nhan
dan cac cap trong ky bau cir nam 2026. Khoa dao tao nhéan
duoc su tai tro tr BO Ngoai giao va Thuong mai Uc (DFAT)
thong qua Chuong trinh nghién cuwru PAPI.

Pho bién kién thirc vé Luat thuwc hién dan cha & co s& qua
truyén thong xa hoi

Sau an ban nghién ciru chuyén dé “Nghién clru truong hop
dién hinh vé thuc hién dan chl & co s&, va gép vV cho viéc xay
dung va thuc hién Luat thuc hién dan chu ¢ co so”, Nhom lam
viéc vi su tham gia cua nguoi dan (PPWG) cung Chuong trinh
PAP| ciia UNDP tai Viét Nam dang trién khai mot loat céc bai
viét, phim anh va mau phat thanh dé ho tro chia sé thong tin
vé mot so diéu khoan quan trong lién quan t&i cong dan, dac
biét |a cadc quyén vé tiép can thong tin, quyén tham gia quan tri
o co s& thong qua viéc “nhan dan ban va quyét dinh”, va quyén
ki€m tra, gidm sat clia ngudi dan trong Luat Thuc hién dén chd
0 co sO. Luat nay sé chinh thirc cé hiéu luc tir ngay 1 thang 7
nam 2023. Xem thém tai trang facebook cua PPWG tai day.

Also in April, a training to test the Curriculum on Promoting
the Political Participation of Persons with Disabilities in
Elected Bodies was organized in Ha Noi with the participation
of 20 candidates with disabilities and lecturers from the Office
of the National Assembly, and the Ha Noi National University,
the National Academy of Public Administration. The pilot
training was an opportunity for discussing and improving the
curriculum for the upcoming 2023-2025 Training Programme,
which aims to equip selected PwD applicants with essential
knowledge and skills to run for offices at the National Assembly
and People's Councils at provincial, district and commune
levels in the 2026 elections. The Training Programme is funded
by the Australian Department of Foreign Affairs and Trade
(DFAT) through the PAPI research Programme.

Dissemination of important regulations from the 2022 Law on
Grassroots Democracy

After releasing the report “Case Studies on Grassroots

Democracy Implementation and Recommendations for the
Development and Implementation of the Law on Grassroots

Democracy Implementation”, the People’s Participation
Working Group (PPWG) and UNDP’s PAPI have released a

series of articles,
the

short videos and audios to support

disseminating lLaw on  Grassroots Democracy

Implementation, especially important citizen-related
regulations in terms of access to information, participation in
local decision-making and citizens’ supervision and oversight
roles. The Law will take effect from 1 July 2023. See the articles,

video clips and audio files at PPWG’s Facebook page here.



11l. SANG KIEN CHINH QUYEN Vi NGU'O1 DAN (CPI1)

Tap huan vé ra soat, hwd'ng dan stir dung phan mém giai quyét
tha tuc hanh chinh va str dung hé thong

Trung tdm Phuc vu Hanh chinh tinh Ha Giang phdi hop voi
UNDP tai Viét Nam t6 chirc tdp huan “Ra soat, hwéng dan str
dung phan mém giai quyét thu tuc hanh chinh va st dung hé
thong”. Tap huan dién ra vao ngay 7 thang 4 nam 2023 tai hai
xa Quang Nguyén va Nam Dan thudc huyén Bac Quang va ngay
17 thang 4 nam 2023 tai hai xa Tan Quang va Tan Lap thudc
huyén Xin Man.

Hoat déng nay nam trong sang kién “Cai thién diéu kién tiép

can dich vu hanh chinh cong cho nguoi dan vung sau, vung xa,

vung dong bao dan tdc thiéu so tai tinh Ha Giang” do S& N&i Vu

tinh Ha Giang khoi xwdng va chu tri, Trung tam Phuc vu Hanh
chinh cong truc thudc Van phong UBND tinh la don vi phoi hop.
Chuong trinh Phat trién Lién Hop Quoc (UNDP) tai Viét Nam ho
tro k thuat véi sy tai tro tir B Ngoai giao va Thuong mai Uc
(DFAT) thong qua Sang kién chinh quyén vi nguoi dan (CPII)
thuoc chuong trinh nghién ciru PAPI.

Tai budi tap huan, cdn bd cdéng chirc mot clra tai bdn xa thudc
hai huyén cung dai dién Trung tam Phuc vu Hanh chinh cong
tinh da cung trao d6i vé nhirng khd khan khi st dung phan mém
dich vu hanh chinh cdng tai cdp xa, va sau dé cung thao ludn vé
huwdng giai quyét cling nhw dé xuat sy ho trg tir phia Trung tam
Phuc vu Hanh chinh céng cua Tinh. Viéc trao déi twong tac hai
chiéu va van dung cac &rng dung hoc-choi truc tuyén da gitp
tao khong khi hoc tap va ho tro viéc lién két va tong hop kién
thirc va k{ nang tap huan mot cach hiéu qua.

Cong tac dao tao, bdi dudng nang luc sir dung phan mém, ng
dung cong nghé thdng tin 1a mot trong nhirng giai phap wu tién
duwoc dé xuat trong Bao cdo tu van trién khai dich vu cong truc

tuyén tai Ha Giang cua UNDP tai Viét Nam va Hoc vién Chinh tri
Quoc gia H6 Chi Minh dau nam 2022 do Dai s quan Ai-len tai
tro qua Chuwong trinh nghién ctru PAPI.

l1l. CITIZEN-POWERED INNOVATION INITIATIVE (CPII)

Trainings on Public Administrative Service Software for One-
Stop Shop Officers at the Commune Level in Ha Giang

The Ha Giang Province Center for Public Administration
Services (CPAS) and UNDP in Viet Nam co-organized a series of
trainings on “Review, Guidance and Instruction on the Use of
Public Administrative Services Software.” The trainings took
place on 7 April in Quang Nguyen and Nam Dan communes In
Bac Quang District and on 17 April 2023 in Tan Quang and Tan

Lap communes in Xin Man District.

These activities are part of the initiative “Improving Access to

Public Administrative Services for People in Remote and Ethnic

Minority Areas Iin Ha Giang Province” Initiated and led by Ha

Giang Provincial Department of Home Affairs (DOHA), co-
Implemented by CPAS, with the technical support from UNDP
In Viet Nam and financial support from the Australian
Department for Foreign Affairs and Trade (DFAT) through
Citizen Powered Innovation Initiative (CPIl) under the PAPI
Programme.
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one-stop-shop officers from the four

At the trainings,
communes shared the technical obstacles they encountered
when using the software, exchanged experiences, discussed
possible solutions for common problems and sought support
from Ha Giang CPAS. The mutual interactions between the
trainers and the participants, together with the use of online
game-based interactive learning tools helped motivate and
at the
consolidating shared knowledge and skills.

engage learners, and, same time, supported

Capacity development on the use of public administrative
service software and information technology for civil servants
at the commune level Is essential, as recommended by UNDP
In Viet Nam and the Ho Chi Minh National Academy of Politics
in the research and advising report for Ha Giang (2022) funded

by the Embassy of Ireland through the PAPI| Programme.



Téng két va chuyén giao hé théng ho trg thu thap, x& ly va
phan hoi y kién cong dan qua Cong tiép cong dan trwc tuyén

Ngay 19 thang 4, dai dién UNDP tai Viét Nam, S& Thong tin va
Truyén thong (TTTT) Tay Ninh va cong ty TNHH Cong nghé Xtek
da co budi hop tong két va ban giao san pham la cac giao thirc
két noi (API) phuc vu viéc thu thap, x&r ly va phan hoi y kién
cong dan qua cac kénh tiép nhan y kién cong dan truc tuyén
sau 9 thang hop tac thuc hién dé an “Khai thac dit liéu cong hoi

?

dap truc tuyén Tay Ninh” cua SO TTTT tinh Tay Ninh.
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Tai budi hop, dai dién Tay Ninh d3a trinh bay két qua thr nghiém
so sanh truwdc va sau khi dwa hé thong vao st dung, ghi nhan
hiéu qua cla hé thong thong qua hai tinh nang noi bat: (1) tu
dong hda quy trinh tiép nhan va tap hop y kién cong dan, tir do
rut ngan thoi gian x& ly thong tin va phan hoi dén ngudi dan tir
7 budc con 5 budc, va (2) tong hop cac tir khda va xu hudng
cac linh vuvc duoc nguoi dan quan tam theo dia ban va thoi
gian, biéu thjtrén biéu do, tir dé gitp chinh quyén nam bat nhu
cau cua ngudi dan vé dich vu cong va cacvan dé khac. Hé thong
ho tro con dworc tich hop trén (rng dung Tay Ninh Smart nham
gia tang hiéu trong tuong tac gitta ngudi dan va chinh quyén.
Hoat dong tréen duoc tai tro tv Bo Ngoai giao va Thuwong mai
Uc (DFAT) thong qua Sang kién chinh quyén vi ngudi dan (CPII)
thuoc chuwong trinh nghien ctru PAPI.

Transfer of APIs to Support Collecting, Directing and
Responding to Citizens’ Feedback through Online Platforms

On 19 April, representatives from UNDP in Viet Nam, Xtek Co.,

Ltd. and Tay Ninh Provincial Department of Information and
Communications (DOIC) met to review and hand over the
Application Programming Interfaces (APls) to gather, direct
and respond to citizens’ queries through online interfaces after

9 months of collaboration in the initiative “Mining Tay Ninh’s
Digital Citizen Query Database for Better Public Services”.
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At the meeting, representatives of DOIC presented the key
findings when the APIs are put in use and acknowledged two
significant value-added features: (1) an automated function
that helps collect and gather citizen’s queries, resulting in the
streamlining of the whole process from information gathering
to responding citizens’ enquiries from 7 steps to 5 steps; and,
(2) auto-generated illustrations of most common and trending
queries by location and time to inform local government
agencies of citizens’ needs for public services or other matters.
The APIs have been incorporated into the Tay Ninh Smart

application to facilitate government-citizen interactions.

The activity is financially supported by the Australian
Department of Foreign Affairs and Trade (DFAT) through under

the PAP| Programme’s Citizen Powered Innovation Initiative.

FOLLOW PAPI | THEO DOI PAPI

WWW.PAPI.ORG.VN
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Cac nha tai tro | Co-funding partners:
BO Ngoai giao va Thuong mai Uc (the Australian Department of Foreign Affairs and Trade),
Pai st quan Ai-len tai Viet Nam (the Embassy of Ireland in Viet Nam),
Chuong trinh Phat trién Lién Hop quoc (UNDP) tai Viét Nam.
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